[TIPABMJIA ITOJIb30BAHUS KAPTOUKOM

1. OBILLME ITOJIOXXEHUW A

JInunas neGetoBas GaHKOBCKAs IUIATEXHAs KAPTOUKA, B TOM YMCIIe BUPTyalbHas KapToukal,
(manmee — KapTOYKa) BBIIAETCS B MOJb30BAaHHWE HA OCHOBaHWM 3akitoueHHOTo Mexnay OAO «ACH
Bbenapycbank» (nanee — bank) u ¢usmueckum nunom (mamee — KimeHT) moroBopa TEKyIero
(pacueTHOr0) OAHKOBCKOIO CuUeTa C HCIOJb30BaHHEM OaHKOBCKON IIATEKHONW KapTOYKH,
JIOTOBOPOM TEKYIIEro (pacdeTHOro) 0AHKOBCKOTO cueTa ¢ 0a30BBIMU yCIOBHUSIMH OOCITY>KUBaHUS B
oenopycckux pyossx (manee — Jlorosop) KnueHnty mnm ¢uzmdeckomy Jinily, KOTopoe OyneT ee
UCIIOJIb30BaTh B CUJIY IIOJIHOMOYMS, IPEJOCTABIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM
PecnyOoiuku benapych nopsiake.

Hepxarens kapTouku — KIueHT uinu Gu3nYecKoe JTUI0, UCIOb30BaHNE KAPTOYKU KOTOPBIM
OCYIIECTBIISIETCS. B CHIIy MOJIHOMOYHS, MIPEIOCTABIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJIAaTEIbCTBOM
Pecny6nuku benapyce nmopsinke.

PekBU3NUTH BHUPTYaNbHOM KapTOUYKHM OTOOpakaloTcsi B KaHalax JAUCTaHLMOHHOIO
0aHKOBCKOTO OOCITy>KMBaHHS, omnpeaenseMbix bankom (maiee — [IbO), kom ©6e3omacHoCTH
(CVC2/CVV2/KIII2/CVN2-kox) Hampansiercss SMS-cooliieHneM Ha HOMEpP MOOHIBHOTO
tenedona Knuenra (aepxareins KapTOUKn).

Bmecre ¢ kaproukoll (KpoMe BUPTyallbHOM KapTOYKH) B 3alle4aTaHHOM BHJE BbIIAETCS
KOHBEPT C NepCOHANBHBIM HieHTH(GuKannoHHbIM HOMepoM (ITMH-komoM), KOTOpEI TeHepupyercs
ABTOMATUYECKU B MpOIlecce NMEpCOHANM3AIMU KapTOYKA U HCIOJIBb3YeTCs M ayTeHTH(PHUKAIUU
JieprKaTelisd KapTOYKU [P MPOBEIEHNUH OTIeparyii.

Brinmyck kapTOUKM MOXKET OcyIIecTBIsAThCA bankoMm 6e3 popmupoBanust konsepra ¢ [TMH-
KoJoM ¢ mocieayroomuMm mpeaocrapienueMm [IMH-kona ¢ ucnonb3zoBanuem texHosoruun e-PIN
MOCpPEACTBOM HampaBieHuss SMS-cooluieHuss Ha HOMEp MoOOWIbHOro TtenedoHa aepiKaTens
KapTO4KU. B maHHOM ciyyae ais 3anucu nonydeHHoro 3Hadenus [IMH-kona Ha mukponpouneccop
KapTOYKU TepBas omepauus ¢ oOs3arenbHbiM BBoAoM [IMH-koma mpoBoauTcs nepikarenem
KapTOUYKH B OaHKOMaTe (MHPOKHOCKE), pacloIOKEHHOM Ha TeppuTopuu PecyOimku benapycs.

AKTHUBaIMsI KapTOUYKU — TMpoIlenypa CHATUS (OTMEHBI) YCTaHOBIEHHOro baHkoMm B memsix
0€30MacCHOCTH MPH BBIITYCKE KAPTOUKU TEXHUYECKOTO OTpaHUUEHUs (3alpeTa) ee CIOJIb30BaHuUs.

AKTHUBalMsl KapTO4YKU (KpoMe BHUPTYaldbHOW KapTOUKH) OCYIIECTBISIETCS B MOMEHT
renepaunu [IMH-kona ¢ nucnonp3oBanrem texHonaoruu e-PIN unu, eciin ykazaHHasi TEXHOJIOTHS HE
npumensiachk (ITMH-kon Beian Ha OyMa)KHOM HOCHUTENE), AeprKaTeeM KapTOYKU CaMOCTOSITEIbHO
IpU  COBEPUICHHWM C  MKCIOJb30BAHHUEM KAapTOUKU  CIEAYIOUIUX  YCIEIIHBIX  OMNEepalui,
MOATBEPKJIECHHBIX BBOJOM mpaBuwibHOro IIMH-koga: cHATME HAIMYHBIX JEHEXHBIX CPEJCTB;
nmpocMoTp OanaHca (IOCTYIMHOTO OCTaTKa) MO KapTOuyke; orjiaTa TOBapoB U yciyr; cMmena [TMH-
koja. Kaprouka He akTUBUpPYETCs B cllydae, €clid Ipu MpoBeaeHuH onepauuu nposepka [IMH-koxa
IpoiJieHa YCIENIHO, HO cama olepanusi OTKJIOHEHAa (Hampumep, N0 MPUYMHE HEJIO0CTaTOYHOCTH
JEHEXKHBIX CPEJCTB MO0 YCTAaHOBIEHUS MO KapTOYKE JTUMHUTOB MO MPOBEACHHUIO O€3HaIMYHBIX
ornepanuil U (WIKM) MO MOJYYEHHIO HAJIWYHBIX JCHEKHBIX CPEJACTB); B Cllyuae HEBEPHOTO BBOJA
[TNH-xona; HaXOXIEHUS KapTOYKH B CTOM-THCTE (OJOKMPOBKM KAapTOYKH); MPH MPOBEICHUH C
HCIIOJIb30BaHUEM KapTOUYKMU OIepaluy IONOJHEHUs cyera. B ciiydae BblgauM KapTouku Oe3
HaHeceHHsI H(popMau o0 ee Aepkareie BO3SMOKHOCTh COBEpIEHUsI (PMHAHCOBBIX OMepanuil mpu
WCIIOJIb30BAaHUM KApPTOYKU (€€ PEKBU3WUTOB) MOCTYIIHA, KaK MPAaBWIO, B TEYCHUE JIHS BBIIAYH
KapTouku. B ciydae BbIIauM BUPTYalbHOM KapTOYKH BO3MOXHOCTH COBEPIICHHS (DMHAHCOBBIX
orepanuii pu UCMOIb30BaHUH €€ PEKBU3UTOB JOCTYIIHA B PEKUME PEabHOTO BPEMEHHU.

AxTHuBaIsi  OECKOHTAKTHOTO uWHTepdeiica KapTOUKM — TpOIeaypa  aKTHBAIUH
OECKOHTAKTHOTO JJIEMEHTa KapTOYKH, IO3BOJISIONIas MPOBOJAUTH IUIATEXH IO KapTOyke C
UCIIOJIb30BaHNEM OECKOHTAKTHBIX CUMTHIBAIOIIUX YCTPOUCTB (OaHKOMATHI, TIATEKHBIC TEPMUHAIBI

! BupryanbHas kaprouka — JMuHas Je0eToBas KapTOYKa, 3MHCCUS KOTOPOH OCYIIECTBIsSETcs 0O€3
WCIIOJIb30BaHMSI 3aTOTOBKH KapTOYKH.
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U 7p.), pacmoJIOKEHHbIX Ha Teppuropun PecnyOnmuku bemapych (st omaaTel HEOOXOIUMO
HPUIIOKHUTH KAPTOUKY K OECKOHTAaKTHOMY CUHTBIBAIOILIEMY YCTPOICTBY).

AkTuBanusi OECKOHTAKTHOro uHTep(delica KapTOUKU OCYIIECTBISETCS IOCHE YCIEUIHO
poBeeHHOH  (UHAHCOBOI! omepanuum MO KAapTOYKE C  MCHOJH30BAHMEM KOHTAKTHOTO
MUKporpoleccopa ¢ BBogoM mnpaBuibHoro IIMH-koxa (Bblgaua HaMUYHBIX JCHEKHBIX CPE/ICTB,
omjara W Ap.) B OaHkoMaTe (MH(OKHOCKE), PAcIOOKEHHOM Ha Tepputopun PecmyOmuku
benapych, wiM 1miatexxHOM TepMHUHaje, YCTAaHOBIEHHOM B baHke WM OpraHu3alusx TOPrOBIH
(cepBuca) (manmee — OTC) Ha Teppuropuu Pecriyonuku benapych.

Hcnonb3oBaHne KapTOYKU JODKHO OCYILECTBISATHCS TOJBKO JIepiKaTeleM KapTOUYKH.
Jlepkarenb KapTOUKH MPOCTABIISAET JIMYHYIO TMOJIMHCH HA OOOPOTHOM CTOPOHE KApTOUKH (Kpome
BUPTYaJIbHOM KapTOYKH, a TaKXKe KapTOuku Oe3 MmaHenu s oOpasla MOJIIUCH JeprKaTens
KapTOYKH) IIPU €€ MOITYyUCHUH.

IIpu odopminenun kxaptouku KiMeHT ykas3bIBaeT KOJOBOE CIOBO (HAmpuMep, J1E€BUYBIO
damunuio marepu). [Ipu HEOOXOIUMOCTH YTOUHEHHS WM W3MEHEHMs KOJIOBOro cioBa KimeHty
(IleprkaTenio KapTOuKH) cIeayeT 0OpaTuThes B oTaeseHrne banka ¢ JOKyMEHTOM, yI0CTOBEPSIOLINM
JMYHOCTb.

2. TIOJIb30OBAHME KAPTOYKOM U ITEPCOHAJIBHBIM
NAEHTUOUKALIMOHHBIM HOMEPOM (ITMH-KO/X)

C nomoIpto KapTouKu (KpoMe BUPTYalnbHOM KapTOUKHM) MOYKHO PacCUMTHIBATHCS 32 TOBAPHI
(pabotsr, yeryru) B OTC, ocyliecTBIATh oniepauu B 0aHKOMaTax, HH(POKHOCKAX, IMyHKTaX IMpuemMa
KOMMyHanbHBIX Tuiatexeit (manee — IIIIKII), mocpenctBom [IBO (ycnyru M-baHKuHT, cucTEeMBI
WuaTepHeT-0aHKUHT U 1Ip.), yeiayrd SMS-0aHKHHT, ITUIATEKHOTO CepBHCa Ha OCHOBE MOOHMIIBHOTO
OpUJIOKEHUs Ui JAepkartesiell JeTckux KapTodyek benkapr banka u ux poaureneil, B cetu
WuTepHer (Ha yclOBHUSX, ONpENENeHHbIX baHkoM), a Takke MoiydaTb HaJUYHbIE JIEHEKHbIE
CpeACTBa B IYHKTaX BbIJAuM HAIMYHBIX JEHEXHBIX cpencts (nanee — [IBH), 6ankomarax, OTC,
ecJIi uHOe He ycTaHoBjIeHO JloroBopom. C MOMOILIBI0 BUPTYaIbHON KapTOUYKH MOXKHO OIJIauMBATh
pasJInYHbIe YCIYTH, PacCUMTHIBATHCA 3a TOBapbl (pabothl, yciyru) B OTC u coBepiiath apyrue
onepauuu nocpenctsom b0 (ycnyru M-bankunr, cucrembl HTepHET-0aHKUHT U Ap.), YCIyrU
SMS-6aHKHMHT, TUIATE)KHOTO CEpBHCAa HAa OCHOBE MOOMJIBHOTO TPHIIOKEHHs AJs JAepkaTeneit
neTckux kaprouek benkapr banka m ux poauteneii u B cetu MHTepHer (Ha yCIOBMSIX,
orpeieNieHHbIX bankom).

[Ipu wucnonp30BaHMM KapTOUKH JJis OIJaTel  ToBapoB (pabor, ycmyr) B OTC,
ocymectsienus muarexeit B IIIIKII, a takxke i moyydyeHHs] HAJMYHBIX JIEHEKHBIX CPEJICTB B
I[IBH nepxarens kaptouku nomkeH BBectu [IMH-kon m (mnm) pacmucarbesi Ha KapT-ueke,
HOJTBEPXKIAIOIIEM IPOBEJCHUE ONepaluy, MpeaBapUTeIbHO YOEIUBIINCH, YTO B JaHHOM KapT-
YyeKke MpPaBWJIbHO YKa3aHbl HOMEp KapTOUYKH, JaTa W CyMMa omnepauuud (IpU HCIOIb30BaHUU
KapToukH 3a npenenamu Pecnyonuku benapycs — u Banora oneparum).

[Ipu ucnonp30BaHUM KapTOUKH IS OIJIaThl TOBapoB (pabot, ycayr) B OTC, ydacTByromumx
B IporpaMMax IUIaTeXHbIX cucteM (Hanpumep, Visa Easy Payment Service (VEPS)), Bon ITMH-
KOJa W TIPOCTaBJiEHUE JeprkaTelieM KapTOYKU IMOANMCH Ha KapT-ueke He Tpeldyercs mpu
COBEpUICHUM OIEPALMH OIUIAThl B MPEJENIaX YCTAHOBJIEHHOTO IUIATEKHOW CUCTEMOW JMMHTA II0
CyMMe€ COBEPIIAEMOro IJyaTexa.

Omnepauuu OIuIaTel C HCIOJB30BAaHMEM KapTO4YKH ToBapoB (pabot, ycimyr) B OTC ¢
MCIIOJIb30BAaHUEM TEXHOJOTUU PaAMOYacTOTHOW HAeHTU(UKauuu (0e3 MEeXaHWYeCKOro KOHTAaKTa
KapTOUKH C ITUIATEKHBIM TEPMHHAIOM) MOTYT coBepiuathest 6e3 BBoaa [IMH-kona u npocraBienus
JepKaTelieM KapTOYKM TOAMNCH Ha KapT-4eke (3a MCKIYEHHEeM IepBOM omepauuu ¢
UCITIOJIb30BaHUEM KapTOYKH, KOTOpasi JIOJKHA ObITh coBeplleHa ¢ o0s3arenbHbIM BBogoM [IMH-

1 K HeMHAHCOBEIM OTIEpAIIUAM, KOTOPIE HE AKTHMBHPYIOT OECKOHTAKTHBIA MHTEP(ENC KAPTOUKH, OTHOCITCS:
IPOCMOTpP JAOCTYITHOIO OCTaTKa MO KapTOYKe, II0JlydeHHE MUHH-BBIIUCKM 00 ONepanusix, COBEPUIEHHBIX C
MCIIOJIb30BAaHUEM KapTOUKHU MJIM ee peKBU3UTOB, cMeHa [TH-konma kaprouku.



3

Koza). B ciydae mpeBbllIeHUs] yCTaHOBIEHHOTO baHKoM TMMuUTa MO CyMMe COBEpIIaeMOro Iiarexa
OTIEpaLIMIO TI0 TEXHOJIOTUU PaJMOYaCTOTHON HACHTU(HUKAIMM HEOOXOIUMO MOATBEPAUTH BBOJAOM
[IMH-xoma. ®akT TmpoBeAECHUA OIUIaThl C HCIOJB30BAHMEM KApTOUYKH [0 TEXHOJIOTUU
pPanuoYacTOTHON MACHTHU(HUKAIIMK MOATBEPXKAAETCS 3BYKOBBIM CHUTHAJIOM W HAAINMKCBHIO HA JKpaHe
IJIATEKHOTO TePMHUHAIA.

[IpoBenenue mnarexeit (mepeBogoB) nocpenctBoM [IBO (ycnyru M-bankuHr, cuctemsl
HuTepHeT-0aHKUHT), MIIATEXKHOTO CEpBHCA HA OCHOBE MOOMIIBHOTO NMPUJIOKEHUS Ui JepKaTesei
JeTckux Kaprodyek benkapr banka u ux poaurened, cetu HHTepHET OCylIecTBIseTCs C
UCIIOJIb30BAaHUEM DPEKBU3UTOB KApTOUKM M (MJIM) CPEACTB JOCTYIA, MO3BOJIAIOIIUX IPOBECTH
ayTeHTHU(UKaLIMIO JepxKarenss Kaprouku. Bxon B cucremy HHTepHET-OaHKMHT HEOOXOIUMO
OCYIIECTBIIATh ¢ opuIManbHOro caiita banka B rio0anbHON KOMIBIOTEpHOU ceTh MHTepHET 1o
anpecy www.belarusbank.by (manee — xopmoparuBHblii BeO-caiiT banka www.belarusbank.by)
YcranoBka mnpunoxenus M-Belarusbank, muarexHoro cepBuca Ha OCHOBE MOOMJIBHOIO
IIPUIOKEHUS Ul JepKaTeledl NeTCKUX KapTrodyek benkapr baHka v MX poaMTENEed BBIIOJIHACTCA
NyTeM €ero CKauMBaHMs 4Yepe3 CChUIKH, pa3MeIleHHble Ha KOPIOpaTUBHOM BeO-caiite banka
www.belarusbank.by u B marasunax npunoxxenuit Play Mapket, Google Play, App Store. Ilepen
npoBefeHreM Iuiatexeil mocpeactBoM JIBO HeoOxomumo o3HakoMuthess ¢ «llamsTkoil 1o
Oe3omacHOi paboTe B KaHajax JAWCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS», Pa3MEUICHHON Ha
[JIaBHOM CTpaHHIle KOpIopaTuBHOro BeO-caiita banka www.belarusbank.by B paznene «Ounnaiin-
cepBuchl» - «be3omnacHas padora B cucremax [IbOy.

[IpoBenenue onepanuii B 0aHkoMaTax U MH(POKHOCKax ocyiecTBiusercs ¢ BBoaom [TMH-
KOJa.

Hepxatens kapTouku MoxkeT cMeHuTh [IMH-xon kapTouku (Kpome BUPTYalbHOM KapTOUKH )
B OankomaTtax W mH(pokmockax banka. 3a cmeny IIMH-koga Bank B3uMaeT BO3HarpaxaeHue B
cooTBeTcTBUU cO COOpPHHMKOM BO3HArpXKICHHM 3a OMepaluy, BbIIOIHSAEMbIe baHkOM,
pa3MeIeHHbIM Ha KOpIIopaTHBHOM BeO-caiite banka www.belarusbank.by.

Jlepxatenb KapTOYKH JOJDKEH HUMETh B BHUIY, 4YTO IPH COBEPUICHUH OIepanuil ¢
ucnosabszoBanueM kaprouku B [IBH, ITITKII u OTC xaccupbl cBEpsIOT €ro NOAIUCH HAa KapTOUKE U
Ha KapT-ueke. Ecnu moamucu He cOBMaaloT, MOAMKUCH HA KAPTOUKE OTCYTCTBYET, IPU HAIUYUH HA
KapTOUuKe MaHenMu Ui oOpas3la MOJNHCH Jep)Kareis KapTOuKW, a TakXKe NpU BO3HUKHOBEHUU
000CHOBAaHHOTO COMHEHMs B NPHHAJIEKHOCTH KapTOUKU JEpKaTeNlo0 KapTOUYKH, KacCup HUMeeT
paBo MOTpeOOBaTh y JAep)KaTeias KapTOYKU JIOKYMEHT, YAOCTOBEPSIOIIUN JUYHOCTh, YTOOBI
yOeaUThCs, YTO OH SIBJISETCS 3aKOHHBIM Jep)KaTesieM JaHHOH KapTouku. B ciydae oTcyTcTBHSA
JIOKYMEHTA, YJIOCTOBEPSIOLIEro JMYHOCTb, KAaCCHUp BIPAaBE OTKa3aTh JAEpXKaTeial0 KapTOYKH B
oOciyxuBaHuu. [Ipu 5TOM BBINOJIHSIETCS OTMEHA NMPOBEJCHHOM ONepaluu U ep>KaTeto KapTOUKU
BbIJIa€TCS KapT-4yeK, MOJIUCAHHBIN KaCCUPOM.

Nudopmanuto o0 otaeneHusx, OaHkomatax U HMH(pOKHOckax baHka, oOcCIyKUBarommx
KnuenroB (mepskareneil kapTouek), MOXXHO TOJIYYHTh Ha KOPIIOPaTHBHOM BebO-caiite banka
www.belarusbank.by u B konTakT-11eHTpe banka o ten. 147.

[ToBpexxaeHre moaockl sl MOANKUCH Ha OOOPOTHON CTOPOHE KapTOYKHM U INPOSIBICHHUE Ha
Heil cnoBa «VOID» nu6o «HeneicTBuTeNnbHA» MOXKET MOCTYXKMTh OCHOBaHMEM JUIsl OTKas3a
JiepKaTeNo KapTouku B oOciyxkuBaHuu. [lo mucbMeHHoMy 3asBiieHuto Kimenrta (nepxatens
KapToukH) baHK BbIJaeT HOBYIO KapTOUKY (AyOJIMKAT KApTOUYKH).

Ecnm mipu coBepmieHnu omneparuu B 0aHkoMate (MHPOKHOCKE) KapTOdKa yCTPOMCTBOM HE
BO3BpAllEHa, JepXkKaTeilb KapTOUKHU JIOJDKEH ee 3a0J0KMpOBaTh, MO3BOHUB B KPYTJIOCYTOUHYIO
cnyx6y cepsuca KiuenToB OAO «BaHKOBCKHIT POIIeCCHHTOBBIH eHTp» (manee — OAO «BITL»)!
no Tein. (017) 299 25 26 nubo ¢ ucnonp3oanuem JIbO (ycnyru M-bBankunr, cucremsl MHTepHET-
OaHkuHT), ycayru SMS-6ankunr. [lomyunTh omepaTuBHYH HH(OpPMAlHMIO O BO3MOXHOCTH U
YCIOBUAX MOJyYEHHs 33/1€p’KaHHONW KapTOYKM MOKHO MO TesiedoHaMm, YKa3aHHBIM Ha JIMIEBOU

Tlpu obpauiennun B KpyriaocyTouHywo cayx0Oy cepsuca kmuentoB OAO «BIIl» HeoOxomumo Ha3BaTh
orepaTopy KOJ0BOE CIOBO (Harpumep, JeBHYbS (aMHUIMsS MaTepH), yKasaHHOE NPH O(POPMIIEHHH KapTOYKH, U WHBIC
cBezeHus, 3anpamnBaeMele onepatropoM OAO «bITL».


http://www.belarusbank.by/
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yacTu Oankomara (nHpokurocka). [Tocie momydeHus 3aep>KkaHHON KapTOUKH JIepKaTeslb KapTOYKH
JIOJDKEH ee pa30J0KMpOBaTh, MO3BOHUB B KPYIJIOCYTOUHYIO CiIy)kOy cepBuca knueHToB OAO
«BITI»! mo Ten. (017) 299 2525 nubo ¢ ucnonssoBanueM JIBO (ycayrn M-BaHKMHT, CHCTEMBI
WutepHer-6aHKUHT), ycyru SMS-0aHKHUHT.

[Ipu coBepiieHUH C HMCHOJIB30BAaHUEM KapTOUYKU OINepaluil Mo oriaTte ToBapoB (pabor,
yciyr) B mHQOKHOCKax (b6aHkomarax), mocpenctBoMm JIBO meHexHbIe cpeicTBa MEPEUHUCTISIOTCS
bankoM cornacHO yka3aHHBIM (BBIOpaHHBIM) JepaTelieM KapTOUYKH peKBU3UTaM. B ciyuae
OOHapyXEeHHsI HEBEPHO YKa3aHHBIX (BbIOpaHHBIX) peKBU3UTOB KilMeHTy (IepkaTento KapTOUKH)
HEOOXOUMO C JOKYMEHTOM, IOATBEPXkAAIOIIMM COBEpUICHHE ONepanuud (KapT-uekoM WIH
NUCbMEHHOW MH(pOpMaImen (CIpaBKoil) O IuIaTexe, MpeaocTaBiIeHHOW baHkoM), U 3asBiIeHHEM
oOpaTuThCcsl K TMOdyYareno IuUlareka (B OaHK-MONydarenb) [UIsi BO3BpaTa IEpPEeUMCIICHHBIX
JIEHE)KHBIX CPEJICTB.

B cnyudae TtpexkpatHoro BBoga HeBepHoro IIMH-koma kapTodyka aBTOMaTUYECKH
omokupyercsi. s pa3OJIOKUPOBKM KapTOUKH JepKaTelb KapTOUYKH JIOJDKEH II03BOHHUTH B
KPYIJIOCYTOUHYI0 cIyx0y ceppuca kiumeHtoB OAO «bBIII»? mo Tem. (017) 299 25 25. TTocne
pa30JOKMPOBKU KApTOYKU JEP’KATEII0 KapTOYKW JaeTcsi oaHa mnomnbiTka mis BBoaa [IMH-kona
(B cmyuae BBoga HeBepHoro [IMH-kona kapTouka O10kupyeTcs TOBTOpHO). B cimydae TpexkpaTHOTro
BBoAa HeBepHoro [IMH-kona mpu coBepiieHuM onepanuid MyTeM CUMUTHIBAaHUS HMH(OpPMALUU CO
BCTPOEHHOTO B KapTOUKY MHKpOIpoLeccopa OJO0KUPYEeTCss MUKPOMIpoIieccop (Ha MUKPOIPOLIECCOP
3anMchbIBaeTCsl NHGOPMALIKS O IPEBBIIIEHUH JAOIMYCTUMOrO KOJIMUYECTBA MONBITOK BBO/Ia HEBEPHOTO
[INMH-xona), B pe3yabTaTe uero JalbHEWIee COBEpIICHUE OIMepaluil MyTeM CUUTHIBAaHUS
uH(pOpMaLMd C MHUKPOIpPOLIECCOpa KapTOYKUM CTAHOBUTCS HEBO3MOXKHBIM. Paz0iokupoBka
MUKpPOIIPOIIECCOpa B yKa3aHHOM Ciy4yae IPOU3BOJIUTCS AaBTOMATHYECKH IPU COBEPILIEHUU B
OaHKoMaTe ornepanuu, NoATBEPKAeHHOHN BBo1oM BepHoro [IMH-kona.

Jlepxatenb KapTOUKH OOS3aH MPEJOXPAaHATH KapTOUYKYy OT MEXaHHMYECKHX IMOBPEXKICHUH,
BO3/JICHCTBUS 3JIEKTPOMArHUTHBIX TOJEH, BBICOKMX M HU3KMX TEMIIEpaTyp, HPSIMBIX COJIHEYHBIX
Jay4ell, BJIaru W JAPYruxX HEONaromnpusaTHBIX (PaKTOPOB, KOTOPbIE MOTYT NPHUBECTH K YTpare
KapTOYKOH pabOTOCIIOCOOHOCTH.

3. IIOJIb3AOBAHME ITTVIATE2)KHBIMU CEPBUCAMU

[InaTexxHplil cepBHC MO3BOJIAET AEPXKATEII0 KapTOUKHU (IEpeyeHb KapTOYEK OMNpeelisercs
bankom) nmpoBOaUTH OIUIaTy TOBapoB (paboT, yciayr) Ha TepMHHaiIbHOM obopyaoBanuu B OTC,
MOJIyYUTh HalIMuHbIe JeHexHble cpeacTtBa B [IBH, 6ankomarax, OTC, eciu nHOEe HE OIpeneraeHo
JloroBopoM, a Takke OIUIATy MOKYyNOK B MHTepHeT-MarazuHaXx M MOOMJIBHBIX HPUIOKEHUSX,
NONJEPKUBAIOIIMX ~ OIJIaTy €  WCIOJIb30BAaHMEM  IUIATEKHOIO  CEpBUCA,  IOCPEICTBOM
HOJIEP’)KUBAEMBIX BIIAJIeIIbLIEM IUIaTeKHOTO cepBHca (aanee — [Ipoaiiep) MOOMIBHBIX YCTPOMCTB
(cMapTQoH, MIaHIIeT, CMapT-yachl U UHBIE YCTpoiicTBa). [lepeduenp noaaepKuBaeMblX MOOUIIBHBIX
yCTpoMcTB onpenensercs [Iposaiigepom.

Jlia coBepleHusl omepainuii ¢ MOMOIIBI0 IIATEXHOTO CEpBUCA JEPXKATEII KapTOUKU
HE00X0/IUMO:

3aperucTpupoBaTh KapTOUKy B IUIATEKHOM CEpBUCE NyTeM BBOJA (WJIM CKAaHUPOBAHMS)
peKBU3UTOB KapTouku, 3HaueHuss CVC2/CVV2/KII2/CVN2-koxa, Kojxa MOATBEPKACHUS
(0THOPA30BOTO MApOIIs), MOYYEHHOTO B BuAe SMS-cooOmienrss Ha HOMEp MOOMIBHOTO TenedoHa
JieprKaTellsd KapTOYKH, 3apErMCTPUPOBAaHHBIN B YUETHOM cucTeMe baHka M MOIKIIIOUEHHBIH K CETU
omneparopa MoOwibHOU cBs3U YII «Al», COOO «Mobunsubie TeneCucrembr» wumu 3A0

! Tlpu obpaumiennn B KpyriuocyTouHyro ciyxk0y cepsuca kineHToB OAO «BIIl» HeoOxomumo Ha3BaTh
orepaTopy KOJ0BOE CIIOBO (Harpumep, JeBHYbS (aMHUIMsS MaTepH), yKasaHHOE NPH O(GOPMIIEHHH KapTOYKH, U WHBIC
cBezeHus, 3anpammBaeMble onepatopom OAO «BIIL».

2Tlpu oOpameHun B KpYymJIOCyTOUHyH ciryx0Oy cepsuca kinueHToB OAO «BII[» HEOOXOAMMO Ha3BaTh
orepaTopy KOJ0BOE CIOBO (Harpumep, JeBHYbS (aMHUIMsS MaTepH), yKasaHHOE NPH O(POPMIIEHHH KapTOYKH, U WHBIC
cBezeHus, 3anpamusaeMble onepatopoM OAO «BIIL».
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«benopycckas cetb TenekommyHukanmii» (life:)), u mpocTtaBieHHs CBOEH IMOIIMUCH Ha JKpaHEe
MOOUIIBHOTO yCTpoiicTBa (MO0 MHBIM cTIOcOO0M, moaiep:kuBaeMbIM [IpoBaiinepom).

CoznanHblil pu 100aBIEHUN KapTOYKHU B IJIATEKHBIN cepBUC LU(POBOI aHAIOT KapTOUKU
(TOKEeH) XpaHUTCA B 3alIM(POBAHHOM BUE B 3aIIUIIEHHOM XPAaHUIUIIE MOOMIBHOTO YCTPOHCTBA U
MOJKET UCMOJIb30BaThCS B TEUEHUE CPOKA ICUCTBUS KAPTOUKH;

YCTAaHOBUTh B IUIATEKHOM CEpPBUCE CIOCOO ayTeHTH(HKAIMK JepKaTens KapTOUKH:
YHUKAJIbHBINA MapoJib IJIATEKHOTO CEpBUCA; 3apETMCTPUPOBAHHBIN OTIEUaTOK (OTHEYaTKH) Mayblia
(manpleB) B OMOMETPUYECKOM CKaHepe WM palyXKa Ijla3a B CKaHepe paayKHOW 0OOJIOYKH Tia3
MOOUJIBHOTO yCTpOWCTBA (€ciu JaHHAas BO3MOKHOCTH MOIEPKUBACTCS MOOUIIBHBIM yCTPOHCTBOM
u (nm) [pogaiizepom).

Omara Ha muarexHoMm tepmuHanie B OTC mpoBoauTcs myTeM BbIOOpa B IUIATEKHOM
CepBUCE COOTBETCTBYIOWIETO IU(PPOBOrO aHAIOTa KAPTOUKH (TOKEHA) U MOJAHECEHHUS MOOMIHLHOTO
yCcTpoiicTBa K IUIaTekHOMY TepMmuHany. Omnata B MHTepHeT-Mara3uHax HM  MOOMJIBHBIX
NPUIOKEHUAK, MONJICPKUBAIOLINX  OIJIATY C  MCIOJb30BAaHMEM  IUIATE)KHOTO  CEpBHCA,
OCYIIECTBIISIETCSl TMyTeM TOATBEpXKIeHUS Ha pecypce HWMHTepHeT-mara3uHa WM MOOWIBHOIO
NPUJIOKEHUST OIUIAaThl 3aKa3a C HWCIOJIb30BAHMEM IUIATEKHOTO CEPBHCA M 3aBEPLICHHS JTAaHHON
OIIaThl B IUIATEXKHOM cepBHce. VcTopusi Iuiatexeil coxpaHseTcss B IUIATEKHOM CepBHCE
(komuyecTBO OTOOpakaeMbIX IUIaTexxel omnpexaensercs Ilposaiinepom) U 0OOHOBISETCS IpU
MOJIKJIFOUEHUU MOOMIIBHOTO YCTPONCTBA JIeprKaTensi KapTOUKu K ceTH MHTepHeT.

bankom u (wnm) [lpoBaiizepoM MOTYT yCTaHABJIMBATHCS OTPAHWYCHUS IO KOJHYECTBY
MOOUJIBHBIX YCTPOMCTB, Ha KOTOPBIX OAHOBPEMEHHO MOXKHO 3apEerMCTPUPOBATh B ILIATE)KHOM
CepBUCE OJHY W Ty K€ KapTOuKy, a TakKe IO KOJIMYECTBY KapTOUeK, KOTOPHIE MOXKHO
3apErUuCTPUPOBATH B MIIATEXKHOM CEPBUCE OJJTHOTO MOOMIIBHOTO YCTPONCTBA.

4. BE3OITACHOE HCITIOJIb3OBAHUE KAPTOUKHU

Jlepxatenb KapTouku o0s3aH XpaHuth cBod IIMH-kox m kaprouky B Oe3omacHOM U
HEJOCTYITHOM Ui JIpyrux Jui mecre. 3anpemaercs xpanuth [IMH-xon u xaprouky BMmecte,
ykasbiBaTh [IMH-kon Ha xaprouke, nepenaBath [IMH-kon mo saekTpoHHOM mouTe, Mo Tenedony
wn (akcy, ykaspiBath [IMH-ko pu npoBeieHun marexei B ceTd MIHTEpHET, a Takke coo0IaTh
€ro JIpyTuM JIMIaMm (B TOM 4ucie pabOTHUKaM OaHKa M IPaBOOXPAHUTEIbHBIX OPTaHOB).

He cnenyer HukoMy cooOuiarh MOJHBIE PEKBU3UTHI KapTOUKH (HOMEp, CPOK JeHcTBUS,
3HaueHue CVC2/CVV2/KII2/CVN2-koma), a Takke HHbIE KOH(PHUACHIUATIbHBIE CBEICHUS:
napoiib 3-D Secure/WUnTepuer [lapons benkapt, norud u naposis 1js BXoja B cucremy MaTepHeT-
OaHKMHT, 1TaHHBIE KapThl KOJOB Ul BX0Ja B cucteMy VHTepHeT-0aHKHUHT, KO/ peructpanuu SMS-
OaHKMHIa, YHMKQJIbHBIA Napoib IUIATEKHBIX CEPBUCOB, YKAa3aHHBIX B paszzene 3 HacTOSMIMX
[TpaBuu, mo0ble HanpaBiseMble bankom onHOpa3zoBble SMS-KOBI U TIp.

JlomyckaeTcst mepefada OTHENIBHBIX PEKBU3UTOB KapTOUYKW (HOMEp) Ui MOJIy4eHUs
nepeBoJia ACHEXKHbBIX CPEeJICTB Ha KapTouky. Ilepenaua Apyrux pekBU3UTOB KapTOUYKU (HAIpHMeEp,
3HaueHue CVC2/CVV2/KIII2/CVN2-kona) 1uis ofdydyeHus MepeBojia Ha KapTOuKy He TpeOyercs;
ornepanusi IO 3a4MCICHUIO JIEHEXHBIX CPEICTB Ha KAPTOUKY JOINOJIHUTEIBbHBIM IapOJEM HE
MOJITBEPIKIaeTCsl.

IIpu npoBeneHNM onepanyii ¢ UCIOIb30BAHUEM KapTOUKU PEKOMEHAYETCS COXpPaHATh KapT-
YeKU 10 MOMEHTA TOJyYeHHUs BBIIHUCKH MO CYETy (BBIMUCKH MO KApTOYKe) JUIsl MOCHeAyroei
CBEPKH CyMM Ha 4eKaX C CYMMaMH B BBIITUCKE 110 CUYETY (BBIMHCKE MO0 KAPTOUKE).

B cnydae oOHapykeHHs pacXOXJCHUH MEXIYy ONepalusMd U CyMMaMH, YKa3aHHBIMH B
BBINKCKE MO CYETy (BBIMHMCKE MO KapTouyke) U (PaKTUUECKH COBEpIIEHHBIMU IO KapTouke, KiueHt
(Iepkatenb KapTouku) nHGopMUpYyeT baHK Mo cyliecTBY BHISBJICHHBIX PACXOKICHHUM B MOPsIKE U
CPOKHM, YCTaHOBJIEHHBIE pa3jienoM 6 HacTosmux [Ipasu.

[lepen coBeprieHuemM onepanuu B 0aHkoMaTe (MH(GOKHUOCKE) JepKaTeslb KapTOUKHU JOJIKEH
BHHUMATEJIbHO OCMOTPETh €ro juueByro yactb W [IMH-kmaBuatypy. B aTux mecrax He JOKHO
HaXOJUThCSl TMPUKPEIUVIEHHBIX IOCTOPOHHUX TMpEAMETOB W HakiIaaok. [Ipm BO3HUKHOBEHUU
COMHEHHMH JiepKaTesb KapTOUKU He JOJDKEH BCTAaBIATh KapTOuKy B 6aHkoMaT (MH(pokuock). Taxxke
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3ampeniaeTcsi BCTaBISITh KAPTOUKY B OaHKOMAT (MH(OKHOCK), €CIIM OHA BXOJHUT B KAPTONMPHEMHHK C
OonpmmM ycunueMm. [lpu BBoIe KOH(HICHIIMANBHON MH(OPMALIUU JIepKaTeNh KapTOYKU JTOJDKEH
HaxOJIUThCSI KaK MOXKHO Onmxke K OaHkomary (MH(POKHOCKY), pekomeHayercss BBoauTh [IMH-kox
CPEeIHMM TaJIbLIEeM pYKH (IpU 3TOM JIaJI0Hb PYKH OKa3bIBAETCSl PACKPBITON M 3JIOYMBIIIJICHHUKY
ropasJio CIIOKHEE YBUICTh, KAKHE KHOIIKM HAKUMAKOTCS ), 3aKPhIBasi IO MEPEe BO3ZMOXKHOCTH BTOPOU
PYKO# KJIaBHATypy OT MOCTOPOHHEro B3opa. B ciiyuae HemosyueHHs (MOJydeHHUs HE B IMOJHOM
00beMe) 3anpOIIECHHBIX B 0AaHKOMATE JICHEKHBIX CPEJICTB, HE3aUUCIICHHS (3a4MCIICHHS HE B TIOJTHOM
o0beMe) MO0 HA3HAYCHHI0O BHECEHHBIX B OaHkoMmar (MH(OKMOCK) AEHEXHBIX cpeAcTB KimeHt
(mepxateib KapTOYKH) JTOJDKEH OOpaTHThCS ¢ 3asBieHHWeM B baHK (10 BO3MOKHOCTH 3allOMHUB
azipec, Mo KOTOPOMY YCTaHOBIIEH OaHKOMAT (MHPOKHOCK)).

[epen moe3nkoit 3a pyOex nepkareinb KapTOYKH JO0DKEH YTOYHUTH B banke mHpopMarmio
0 BO3MOXKHBIX OTrPAaHUYCHHUSX HCIOJIB30BAaHUS KAPTOYKH B CTpaHaxX TOBBIIICHHOTO pHCKa
MOIIICHHUYECKOTO HCIIOJIb30BaHHS KapTOUEK, KOTOPhIE MOTYT OBITh YCTaHOBJICHBI baHKOM B IEJIsIX
oOecrieyeHnss 0€30MAaCHOCTH COBEPILICHHUS oOmepanuid ¢ Kaproukamu. Kpome Toro, B mnemsx
CBOCBPEMEHHOTO BBISIBIICHUS HEAaBTOPH30BAHHBIX ONEpallMid M IPECEUYCHUS JAIbHEHIIEro Hx
COBEpILEHHS MyTeM OJIOKUPOBKU KApTOUYKU JEPKATENI0 KAPTOUYKH PEKOMEHIYETCS IMOAKIIOYHTD
yeinyry  SMS-omnoBemieHre, TMO3BOJSIONIYI0  MONy4aTh HHGOpManuio 00 omepamusix ¢
UCTIOJI30BAaHUEM KAPTOUKH B PEKUME PEaTbHOTO BPEMEHH.

[Ipu nmposenenun omneparuii B OTC, oTaaBas xapTouky OOCTY>KHBAIOIIEMYy IEPCOHANY,
JiepKaTeNb KapTOUYKH HE JIOJDKEH BBIITYCKATh €€ U3 IOJIS 3PCHHUS.

[Tpu GpoHMpPOBaHUM OTENSI C MCIIOJIB30BAHHEM PEKBH3UTOB KapTOUYKHU JIepKaTeIb KAPTOUKU
JIOJKEH BHUMATEIIBHO U3YUUTh YCIIOBHSI OPOHHPOBAHUS M €70 OTMEHBI.

5. [IPOBEJIEHME BAJIFOTHO-OBMEHHBIX OITEPAIIAN

BanroTHO-0OMEHHBIE OmNEpaly  OCYIIECTBISIOTCS B CIy4ae HECOBMIAJICHHS BaJIOTHI
orepauuu ¢ BanoToil cuera Kimenra.

5.1.Ilo xaproukaM MEXIyHapOAHBIX IUIATEXKHBIX cHcTeM Visa, Mastercard, Bko4as
KOOEHDKMHTOBBIE KApTOYKW C IUIaTexHOW cuctemoi benkapt (benkapr-Maestro u benkapt-
[Tpemuym-Maestro).

IIpu coBepuieHHM aep)kareneM KapTouku Visa, Mastercard, BkiIrodas KOOEHIKUHTOBBIE
KapTOuKHU ¢ IuiarexHoi cuctemoin benkapt (nanee — [1C benkapr), onepanuu ¢ UCHOJIb30BaHUEM
KapTOUKH B Oenopycckux pyosnsx Ha Teppuropun Pecnybnuku benapyck v B HHOCTpaHHON BajtoTe
B cetu oOciyxkuBanusi banka, 6ankoB, monakioueHHBIX K OAO «baHKOBCKMI TPOIECCUHTOBBIN
LIEHTP»!, CyMMa omnepanuu ITIpM OTPaKEHHUH IO CYeTy KOHBEPTHPYETCS B BAIIOTYy CyeTa MO
00OMEHHOMY KypcCy, YCTaHOBIEHHOMY baHKOM nis mpoBeieHMs] onepaluui MpU HCIOJIb30BaHUU
KapTOYeK:

- Ha JJaTy U BpEMs COBEpIIEHHUS OINEpalMM JIepiKaTeleM KapTOuKHu, B Clydyae HaJU4us B
IUIaTEXHOM MH(OopManuu, nocTynusieil B baHk, JaHHBIX O 1aTe U BPEMEHU OIEepalIii;

- Ha HayaJjo JIHS COBEpPIIECHUsI Olepaliu, B cllydyae OTCYTCTBUS B IJIATEKHON MH(OpManuu,
NOCTYNUBIIEH B baHK, TaHHBIX O JaTe U BPEMEHHU OIEpaLiu.

[Topsimok coBepiieHus nepkaresieM kaptouku Visa, Mastercard, Bkimrouasi KOOHIKUHTOBBIE
kaprouku ¢ IIC benkapt, omepanuuu ¢ MCIOJB30BaHHMEM KapTOUKH B OENOpyCCKUX pyOnsx 3a
npenenamu Pecriyonuku benapychk aHamornyeH mopsiiky, yKa3aHHOMY B 4acTH YETBEPTOM MyHKTa
5.1 nacrosmux IIpasui.

[Ipu coBepuieHuun aepkareiaeM kapTrouku Visa, Mastercard, Bkitouass KOOEWUKHMHTOBBIE
kaprouku ¢ [IC benkapt, omepanuy C MCHOJB30BaHUEM KapTOYKHM B MHOCTPAHHOW BallOTE Ha
tepputopun Pecniybnuku benapych (3a MCKiIoueHHEM omnepanuii B MHOCTPAHHOW BallOTE B CETU
oociyxxuBanus IIC benkapr, cetn oOcmyxuBanus banka, 0aHkoB, mogkiaroueHHbIX K OAO
«baHKOBCKUI TMPOLIECCUHTOBBIN IIEHTP») U 3a ee MpeiesiaMu CyMMa OIepallid KOHBEPTUPYETCS

1 OAO «benarponpombank», OAO «benunpect6ank», OAO «C6ep Bank», OAO «Ilaputer6ank», 3A0 «BCH
Bbanx», 3A0 «bank «Pemenue», 3A0 «entep banky.
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MEXIyHApOaHOU TuiaTtexkHoi cucremoint (naee — MIIC) Visa, Mastercard B BanmtoTy pacuera banka
C IJIATEKHOU CHCTEMOM (eBpo) MO0 OOMEHHOMY KypCy, YCTAaHOBJICHHOMY IUIaTEKHOM CHCTEMOH Ha
JlaTy IPOBEJEHUS PacdyeToB IO OIEpalusM ¢ KapTodkaMu baHka, KOTOpas MOXET HE COBIANaTh C
JIaTOH COBEpILEHUsl OIepalluu JepkareneM KapTouku. [lanee cymma, BbicTaBieHHas baHky K
pacyeraM B €BpO, KOHBEPTUPYETCS B BAJIIOTYy cCueTa MO OOMEHHOMY KYypCy, YCTaHOBJIEHHOMY
bankom 11t mpoBeieHus onepanuii Npu UCIOIb30BAaHUM KapTOUeK:

- Ha JJaTy U BPEMs COBEPIUCHHUS ONEPALMU [EpKaTelIeM KapTOYKH, B CIIy4ae HaIU4Hsi B
IUIATEKHOM MH(pOpMAaNnH, MOCTynuBIIEeH B BaHK, JaHHBIX O AaTe ¥ BPEMEHHU OIEpaLluy;

- Ha Hayajo JIHS COBEpIICHUs OIepaliy, B Cllydyae OTCYTCTBUS B IUIATEKHOW MHpOpMaLuH,
MOCTYyNUBILIEH B baHK, TaHHBIX O AaT€ U BPEMEHU OIEPALIUU.

[Ipu ucnons3oBanuu kobehxuHTroBOM KapTouku ¢ [IC benkapt, sMmutupoBanHoi bankowm,
Olepaldy C WCIOJb30BaHUEM KapTOYKH B HMHOCTPAHHOH BaiioTe B ceTu obOcmyxuBanus [1C
benkapr nomyckaercs coBepuiaTb TOJBKO B CeTH oOciyxuBaHus baHka (HOpSIIOK BallOTHO-
O0OMEHHBIX OIlepaluil U3JI0keH B yHKTe 5.3 HacTosuux IIpaBun).

IIpu coBepuieHnH aepkaresneM KapTouku Visa, Mastercard, Bkimrodas KOOEHIKUHIOBBIE
kaptouku ¢ [IC benkaprt, onepauuu ¢ UCIOJIB30BAHUEM KapTOUYKH B CETH OOCITYKMBaHHUS APYTUX
6aHkoB 3a npenenamu Pecniyonuku benapych BaatoTHO-0OMEHHbIE Olepaliii MOTYT COBEPILATHCS €
npuMeHeHneM ycayru «JluHamudeckas koHBepranus Baiaote» (Dynamyc Currency Conversion —
DCC). O3nakomuthesi ¢ undopmanueir o0 yciyre DCC M0XHO Ha KOpHOpaTHBHOM BeO-caiite
banka www.belarusbank.by.

5.2. ITo kaproukam MIIC UnionPay.

[Tpu coBepmiennn nepxarenaem kaprouku UnionPay onepanum ¢ HCIOIb30BaHUEM KapTOUKH
B Oesopycckux pyoisx Ha tepputopuu PecnyOnuku benapych m B MHOCTpaHHOH BaiioTe B CETH
oOcnyxuBaHus banka cymma onepanuu npu OTpaKeHUU M0 CUETY KOHBEPTUPYETCS B BAIIOTY CUETa
10 0OMEHHOMY KypCy, YCTaHOBJICHHOMY baHKOM JUIs mpOBEAEHUs ONepaluil Mpu UCHOIb30BAHUU
KapTOYeK Ha JIaTy ¥ BpeMs COBEPIICHHUS ONepaluy Iepkarenem kapTouku UnionPay.

IIpu coBepiienun nepxareneM kaprouku UnionPay onepanuu ¢ HCHOIb30BaHUEM KapTOUKU
B MHOCTPAHHOHM BaiioTe Ha Teppuropun PecnyOmuku benapych (3a MCKiIIOYEHHEM omnepaunuid B
MHOCTpAaHHOW BaJltloTe B ceTu oOcimyxkuBaHus baHka) M 3a ee mpeaenamMu cymMma oOIlepalnuu
kouBeptupyercst MIIC UnionPay B Bamtory pacuera banka ¢ muiatexHoW cucTteMoil (KUTalCKUiA
I0aHb) 10 OOMEHHOMY KypCy, YCTAQHOBJIEHHOMY IUIaTE)XKHOM CHUCTEMOH Ha JaTy HpOBEIEHUS
pacyeToB Mo olepalusaM ¢ KapToukaMu baHka, KOTopasi MOJKET He COBIAAATh C JaTOM COBEPIICHUS
orepanuu JepxaresieM KapTrodku. Jlamee cymma, BeicTaBieHHas baHKy k pacueraM B KUTaHCKHX
I0aHSAX, KOHBEPTUPYETCS B BAIIOTY cueTa M0 OOMEHHOMY Kypcy, YCTaHOBIIEHHOMY baHkoM Juist
IIPOBEJEHUS ONlEpali IPU UCIIOJIb30BaHUH KapTOUYEK:

- Ha JaTy U BpEMs COBEpIUEHHUS ONEpaluy Jep’KaTesieM KapTOUKH, B ClIydae HaJu4us B
IUIaTEXHOM MHpOopManuu, noctynusieil B baHk, JaHHBIX O 1aTe U BPEMEHU OIEepalii;

- Ha HayaJjo JIHS COBEpPIIECHUSI Olepaliu, B cllydyae OTCYTCTBUS B IJIATEKHON MH(OpManuu,
NOCTyNUBIIEH B baHK, TaHHBIX O JaTe U BPEMEHU ONEpaLiu.

5.3. Mo kaproukam [1C benkapr.

IIpu wucnonb3oBanuu kaprouku IIC benkapr, smutupoBaHHoi bankom, onepanuu B
WHOCTPAHHOU BalltoTe Ha Tepputopuu PecnyOnuku benapych nomyckaercs coBepiiath TOJBKO B
cetu oOciyxuBaHus banka.

[Ipu coBepieHUN JepkareneM KapTouku bermkapT omepanuu ¢ UCMOJIb30BAHUEM KapTOUYKU
B ceTH oOciyxuBaHusi baHka oTpaskeHHe CyMMBbI ONEpalliy 10 CUeTy, B Cllyyae Korjaa TpedyeTcs
KOHBEPTALlUsl CYMMBI OIEpallud B BalIOTy CYETa, OCYLIECTBIAETCA MO0 OOMEHHOMY KypCy,
YCTaHOBJIEHHOMY baHKOM 1 mpoBefeHMs ONepaluil MpH HMCIONb30BaHUM KapTOYeK Ha JaTy U
BpEMsI COBEPILICHNUS ONepalliy Iep>KaTelIeM KapTOUKH.

IIpu coBepiieHnn JepkareneM KapTouku benkapT onepanuu ¢ UCIOJIb30BAHUEM KapTOUYKU
B ceTu oOCIyXUBaHUS NIpyrux OaHkoB Ha Tepputropuu PecnyOnuku benapych, B ciiydae eciu
BAJIOTA CYeTa OTJIMYAETCS OT OeJIOpYyCCKUX pyOsied, cymMMa omepanyuy Npu OTPaKEHUH IO CUETY
KOHBEPTHUPYETCS B BAJIIOTY cueTa o 0OMEHHOMY KypCy, YCTaHOBJIEHHOMY baHkoM /i1 mpoBeeHUs
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ONEpaLMil MPU HCIIONB30BAHUN KApTOYEK Ha JAaTy W BpPEMs COBEPIIECHUS ONEPALMH JIeprKaTelieM
KapTouku benkapr.

[Ipu coBepuieHnu aepkareneM KapTOuKU benkapT ¢ MCHOJb30BaHUEM KAapTOUKHU OINepanuu
B POCCHUCKHX PYyOJIsiX, IPYroi HHOCTPAHHOUW BAITIOTE B CETU OOCTY)KHMBaHUS 0aHKOB-Y4aCTHUKOB H
IJIATS)KHBIX CHCTEM MapTHEPOB IIaTeXHOU cucteMbl «Mup» (manee — [IC Mup) cymma onepanuu
py OTIMYUM OT poccuiickux pyOnel konseptupyercs IIC Mup B poccuiickue pyonu, a 3atem
poccuiickue pyOau KOHBEPTUPYIOTCS B BAIOTY pacueTa banka ¢ I[IC Mup (6enopycckue py6su) mo
00MeHHOMY Kypcy, ycTaHoBieHHoMY 11C Mup:

- Ha JaTy U BpEeMs COBEpILICHHS omnepanuu, B ciydae nosnydenus [IC Mup nnarexxHou
uHpopManuu OT OaHKa-ydyaCTHHKA WM IUIaTeXHOM cuctembl naptHepa [IC Mup B Teuenue
7 KaJeHJapHBIX JHEW C 1aThl COBEPILIEHUS OIepaliy;

- Ha pary nonydenus [IC Mup mnarexHoit unpopmanuu, B cinydae nomydenus [1C Mup
IaTeKHOW MH(OpMaIuu oT OaHKa-y4acTHHKA WM IUIaTeXKHOW cuctembl nmaptHepa [1C Mup mo
UCTeYeHNH 7 (CeMH) KaJleHIapHbIX JHEW C JAaThl COBEPUICHHUS ONEpaLiy JINOO eCIIM aBTOPU3AIHS 110
ONEpaLMK HE IPOBOAMIIACH, HE TPELYCMOTPEHA.

B cnydyae HeoOxoaumocTu cymma onepanuu, BoictaieHHas [IC Mup B BaytoTe pacyeToB
banka c I[IC Mup (Genopycckue pyOian), KOHBEPTUPYETCS B BANIOTY cueTa AepraTelss KapTOUYKH
benkapr mo oOMEHHOMY Kypcy, YCTaHOBIEHHOMY baHkoM i mpoBeieHMs] omlepauuil INpu
UCIIOJIb30BAaHNUU KAPTOYEK:

- Ha JaTy M BpeMs COBEpIIEHUS OIEepaluu Jep)karereM KapTouku benkapr, B ciiydae
HAIUYUS B TUIaTeXKHON MHGOpMaIUK, MOCTYNUBIIEH B baHK, TaHHBIX 0 aTe U BpEMEHH OIepallly;

- Ha HayaJo JIHS COBEpPIIECHUSI Olepaliu, B Cllydyae OTCYTCTBUS B IJIATEKHON MH(OpManuu,
MOCTYINHUBILEH B BaHK, TaHHBIX O AaTe U BpPEMEHU Ollepaluu.

5.4. ITo mudpoBOMY aHAIOTY KAPTOUYKH (TOKEHY).

[Ipu coBepiieHUN nepkareneM KapTouku Visa, Mastercard omepanuu ¢ HCIOJIb30BaHUEM
KapTOYKH IO IHU(POBOMY aHAJIOry KapTOUKH (TOKEHY) B OEJIOpYCCKHX pPYOJsX 3a mpenesiaMu
PecnyOnuku benmapyce u B uWHOCTpaHHOM Bamiore, Kaptouku UnionPay omepamuu ¢
UCTIOJIB30BaHUEM KApTOYKH IO HU(PPOBOMY aHAIOTY KapTOYKHU (TOKEHY) B OEJIOPYCCKUX PYOIsIX U
MHOCTPAHHOW BaJlIOT€ CyMMa oONepaluu KOHBepTHpyeTcs coorBercrBytouieii MIIC B BamoTy
pacuera banka c mmatexHou cucremoit (eBpo — mist MIIC Visa u MIIC Mastercard, kutaiickuii
oaib — 11 MIIC UnionPay) mo oOMeHHOMY Kypcy, YCTaHOBJIEHHOMY COOTBETCTBYIOILEH
IUTATEKHOW CHCTEMOM Ha JJaTy IPOBEJEHUS pacyeTOB I10 OlepalusIM ¢ Kaproukamu baHka, koTopas
MOKET HE COBIAAAaTh C JATOM COBEpPUICHHWS OIlEepaluu AepxareineM KapTouku. Jlamee cymma,
BbICTaBJIEHHAas baHKy K pacueraM B €BpO, KUTaWCKHUX H0AHSIX, KOHBEPTUPYETCS B BAJIIOTY CUeTa I10
O0OMEHHOMY KypCy, YCTaHOBJIEHHOMY baHKOM njsi mpoBefieHHs olepauuil NMpH HCHOJIb30BAHUU
KapTOYeK:

- Ha JJaTy U BpEMs COBEpIICHHUS ONEPALMUU JIEP/KATEIEM KapTOYKH, B CIy4yac HaJIW4Us B
IIaTeXHOW nH(pOpMaLuy, NocTynuBIlel B baHk, JTaHHBIX O 1aTe U BPEMEHHU Olepaliiy;

- Ha Hayajo JIHS COBEpIICHUs OIepaliy, B Cllydyae OTCYTCTBUS B IUIATEXKHOW MHPOpMaLUH,
noctynuBiiel B baHk, TaHHBIX O JaTe U BPEMEHU ONepaIuy.

[Topsimok BamOTHO-OOMEHHBIX ONEpalyii MpU COBEPIICHUM JAeprkKaTesieM KapTodyku Visa,
Mastercard omnepanuu ¢ UCIOIb30BaHUEM KapTOUKU MO HU(POBOMY aHAJIOTy KapTOUKHU (TOKEHY) B
6enopycckux pyoisx Ha Teppuropun PecriyOnuku benapyck aHamoruueH nopsaky, yka3aHHOMY B
yacTH BTOpoM nyHKTa 5.1 HacTosmumx [IpaBuit.

[Topsimok BamOTHO-OOMEHHBIX OMNepalii MpU COBEPILEHUH JepkaTesieM KapTouku benkapt
orepauyu ¢ UCHOJIb30BaHUEM KAPTOUKU MO HU(POBOMY aHAJIOTy KapTOUYKU (TOKEHY) aHAJIOIMuYeH
NOPSZIKY, YKa3aHHOMY B ITyHKTe 5.3 HacTosdmux [Ipasui.

5.5. bauk He MOXeT BIMATH Ha pa3Mepbl U CPOKU YCTAHOBJIEHHS KypCOB ILIATEKHON
CUCTEMBI.

B teuenue pabouero nHs ycTaHOBIeHHbIe baHkOM Ha TeKylyto JaTy OOMEHHbIE KypChl AJIs
NPOBEICHUS OMNEepalii MPHU HCMOIb30BAaHUM KApTOYEK MOTYT OBITh M3MEHEHBI IyTEeM M3/aHUs
HOBOTO pacnopsibkeHrs. HoBble 3HaueHUs KypcOB Ui TPOBEIEHUSI BATIOTHO-OOMEHHBIX OIeparuii
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Ha TEKYUIyI0 JaTy MPUMEHSIIOTCS C JaThl U BPEMEHH, YCTAHOBIIEHHBIX B pacropspkeHuu. [Ipu
OTPOKEHHH IO CYETy KIMEHTa Olepaluid, COBEpPIICHHBIX C HCIOJIb30BAHUEM KapTOYKH,
MPUMEHEHHUE KYPCOB OCYUIECTBIISIETCS B COOTBETCTBHM C IMOPSAKAMH, U3JI0KEHHBIMU B MYyHKTaX
5.1-5.4 nacrosmux I[TpaBun.

NudopmupoBanre bankoMm pgepxarenss KapTOYKM [0 TPOBEACHUS BaIIOTHO-OOMEHHOM
orepaudd 00 YCTaHOBJIIEHHOM OOMEHHOM Kypce, KOTOpbIii Oyzmer mnpumeHeH bankom mpu
MIPOBEJICHUH BaJIIOTHO-OOMEHHOI onepaiy ¢ UCIOJIb30BaHUEM KapTOUKH MOCPEACTBOM CHUCTEMBI
M-bankunr, cucreMbl HWHTepHET-0aHKMHT, OaHKOMara W WH(POKUOCKA, OCYIIECTBISICTCS
MOCPEACTBOM BBIBOJA 3HAUEHHS YCTAHOBJIEHHOTO OOMEHHOIO Kypca 4Yepe3 IOJb30BaTelbCKUIl
untepdeiic cucrembl M-bankunr, cucremsl MHTepHeT-0aHKMHT, 6aHKOMaTa W MH(POKHOCKA MU
BbIBOJIa HMH(OPMALMOHHOTO COOOUICHHS] O TMPOBEACHUU BaIOTHO-OOMEHHOW OIepaluu B
COOTBETCTBHUH C YCIOBHSIMHU JJOTOBOpa 0€3 yKa3aHusl 3Ha4eHUs OOMEHHOTO Kypca HEMOCPEICTBEHHO
IpU TPOBEICHUM BaJIIOTHO-OOMEHHOI omepanuy B cllydyae HCIIOJIb30BaHHMsI OOMEHHOro Kypca,
YCTAHOBJICHHOTO B TMOPSAJIKE, MPEIYCMOTPEHHOM OIEpaTOpOM IaTexHoi cuctembl (Visa,
Mastercard, UnionPay International, Mup, benkapt u 1p.), B paMkKax KOTOpOH 3MHTHpOBaHA
KapTouka.’

[Io coBeplieHHON BaTOTHO-OOMEHHOW OMNEpallMd TPU HUCIOJIB30BAHUU KapTOYEK B
OaHkoMaTax W MH(POKHOCKAX IS JIep)KaTeiasl KapTodku (popMupyercs KapT-4eKk Ha OyMaKHOM
Hocutene, B cuctemMax M-bankunr, UHTepHeT-0aHKUHT — KapT-4eK B JIEKTPOHHOM BUJIE.

KnmeHT HeceT OTBETCTBEHHOCTh 3a IPEBBIIICHWE OCTaTka MO c4yery W (WiIu) JHMHTA
oBepapadra, ycraHoBieHHOro /[oroBopom, B TOM 4YHclie U B Cly4ae BO3HUKHOBEHHUS KYpPCOBBIX
pa3HUIl IPU OCYIIECTBICHUH ONEPALUi C MCIIOJIb30BAaHHEM KapTOUYKHU, CBSA3aHHBIX C COBEPIICHHEM
BaJIFOTHO-OOMEHHBIX OTIEepAaIlHii.

6. BBITIMCKU I10 CHETY KJIMEHTA
N VPEI'YJIMPOBAHMUME ITPETEH3UU 110 HUM

6.1. Esxxemecsiuno bank mpemocraBiser mo TpeboBaHuio KimeHTa BBIMUCKY O JBMKEHUU
JEHEeXKHBIX CpeAcTB 1o cuery KimenTta, B KOTOpod coaepkutcs uHpopmanus o000 Bcex
IIPOBEICHHBIX U OTPAKEHHBIX 110 CUETY ONEepaLUAX 3a OTYETHBIA MECHAILL.

B ciydae Bo3HUKHOBeHMs 10 cdeTy KimeHTa HeyperyjaupoBaHHOIO  OCTaTKa
3a/I0JKEHHOCTH (CyMMa JICHEKHBIX CPE/ICTB, IPEBBILIAIONIAS OCTATOK JIEHEKHBIX CPEICTB MO CUETY
Knuenta wu  (unm) sauMuT oBepapadTa, ycTaHoBIeHHBbIH JloroBopoMm, U  oTpaxaromas
3a10JoKeHHOCTh KimeHTa nepes baHKoOM, BO3ZHUKIIYIO B PE3YJIbTATE MCIOJIB30BAHUS KaPTOUKH €€
JepKaTesieM JUId WHULIAHAPOBAHMS IUIATE)KEHW JEpKaTelleM KAapTOUYKH, IIOJIyYE€HHs HaJIUYHBIX
JIEHE)KHBIX CPEJICTB JEp)KaTelIeM KapTOUKH, IPHU OCYIIECTBICHUU BAJIOTHO-OOMEHHBIX OIepalui
nepxareneM kapTouku) KiueHT o00s3aH  BO3MECTUTh CYMMY 33aJ0JDKEHHOCTH B CPOK,
yCTaHOBJIEHHBIN JloroBopoM. 3a/10JKEHHOCTh MOXKET 00pa30BaThCid MO MPUUYMHE BO3SHUKHOBEHMS
KYPCOBBIX PAa3HHUIl II0 OIEepalusM C HUCIOJIb30BAHUEM KAPTOYKHU, CBSA3AHHBIX C COBEPILICHUEM
BaJIOTHO-OOMEHHBIX ONepaluii; pa3HbIX cpokoB noctyrienus or OAO «bIIL» nist orpaxkenus no
cuery Knnenra nnpopmanuu o NpuxoJHbIX U PACXOJHBIX OMNepalysx, COBEpIICHHBIX IepxkKaTeiaeM
KapTOYKHU C UCMOJIb30BaHUEM KapTOUKH B YCTPOICTBaX pa3HbIX OAHKOB, U JIp.

6.2. [Tonyunts BeIMUCKY MO cyerTy KnueHT moxer B orheneHusx banka Ha OymakHOM
HocuTese J1U00 B AJIIEKTPOHHOM BHJIE€ C UCIOJb30BaHUEM yciyru M-bankunr, cuctemsl MHTEpHET-
OaHKMHT.

[TonyunTh BBIUCKY O ABUKEHUU JEHEKHBIX CPEICTB MPHU UCIOIB30BAHUM JIOIIOJHUTEIBHON
KapTOUKH (ee PEKBU3UTOB) JAepKaTellb KapTOUKH MOXKET B oTheneHusXx baHka Ha Oyma)kHOM
HOCHTEJIE.

Knuent Taxke BIpaBe OQOPMHUTH YCIAYTY MO MOJYYEHHIO €XKEMECSYHOH BBITUCKH 3a
NpEeABIAYIINA MeCAILl Ha aApec IEKTPOHHOW mouThl. [logkimroueHne yciyTM OCYIIECTBISIETCS B
ornenenusx banka nm6o ¢ ucnonszoBanueM [IbO (ycnyru M-bankunr, cucrembl MHTepHeT-

L HaCTOHIIIaS[ 4acCTb IPUMCHSCTCS IOCIIC I[Opa6OTKI/I MporpaMMHOTO obecreueHus.
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OaHkuHT). baHk He HeceT OTBETCTBEHHOCTH 3a 10CTaBKY KIIMEHTy MO 3JIeKTpOHHOMU MOYTEe BBIMHCKU
IO CYETY 32 OTUETHBIN Mecsll 10 0OCTOATENLCTBAM, HE 3aBUCALINM OT baHka, B TOM YuCIie B CBSI3U
C HEKaYeCTBEHHON pabOTOW TPETHhHX JIMII U OpraHu3anui (omepatopoB MHTepHETa, ceTelt CBSA3H,
AIIEKTPUUYECKUX CETEH U JPYTUX CEPBUCOB).

Jlepxatento KapTOYKH JOCTYIHA YCIyra IO IOJY4YeHHWIO MUHU-BBIIHCKH, B KOTOPOM
cogepxurcs uHpopmarmsa o 10 mocimenHUX oOmepanusx, COBEPIICHHBIX C HCIOJIb30BAaHUEM
KapTOYKH (€€ PEeKBHU3UTOB), HO He Oosiee 4yeMm 3a 7 (cemb) mociennux aHer. [loayduTs MuHU-
BBIIMACKY MOXHO TIOCPEJCTBOM CHUCTeMbl MHTepHEeT-0aHKHHI, a Takke B HH(OKHOCKAX U
Oankomarax banka (0 BHUPTyaJdbHBIM KapTOYKaM — TOJBKO C IOMOINBIO cucTeMbl MHTepHeT-
OaHKUHT).

Jljis mosryueHusi ornepaTuBHONM MHGOPMAIIUU O COBEPIICHHBIX C MCIOJIb30BAHUEM KapTOUYKU
(ee pPEKBU3WUTOB) MPUXOAHBIX U (MJIM) PACXOAHBIX OINEpalUsaX JepXKaTellb KapTOYKU MOXKET
opopmuth ycayry SMS-onosemienue. IlogkmioueHne YCIyrd OCYILIECTBISETCS B OTIEICHUSX
banka, B uH(OKHOCKE JINOO C UCTIONB30BaHUEM cucTeMbl MHTepHET-0aHKuHT. MHDOpMUpOBaHUE O
COBEpUICHHBIX C HCIOJb30BAaHUEM KApTOUKH (€€ PEKBU3UTOB) MPUXOIHBIX M (WJIHM) PaCXOTHBIX
OTepalrsAX TAaKKEe MOXKET OCYIIECTBISTHCS B paMKax yciayru M-BankuHr (pu BEIOOpE JepikareneM
KapTOYKU COOTBETCTBYIOIIETO MaKeTa yCIyr).

6.3. Kiment (mepkatenb KapTOYKM) B Ciydae OOHapyKEHHUS PACXOXKACHUH MEXIy
orepanusiMiu U CyMMaMH, YKa3aHHBIMH B BBIIHUCKE MO CYETY (BBIMUCKE IO KAPTOUKE) U (HaKTUUECKH
COBEPILIEHHBIMHU TIO KapTouke, 10 20 umcia Mecsia, CIeIyIomero 3a OTYETHBIM, WH(OPMHUPYET
bank 1o cymecTBy  BBISIBICHHBIX  PAacXOXKICHHH, 0OOpaTUBIIUCH AN OGOpMIICHUS
COOTBETCTBYIOIIETO 3asBJICHHS O MPOM3OILICNIICH CUTyallMd B OTIelieHHEe baHKa WM KOHTaKT-
HeHTp, mnocine 4vero bankom Oynmer mpoBeneHO JeTalbHOE pa3OuparenscTBo. PaccMorpenue
3asBIICHHs OCyIIecTBisieTcsi bankoM B tedenue 15 (nmsaTHagnatu) pabouux JHEW C MOMEHTa €ro
opopMIIeHUS B TOpSAIKE, MPEIyCMOTPEHHOM JIOKAJIbHBIMU IpaBOBbIMU akTamu banka. Cpox
paccMOTpeHHsI 3asBJICHUS MOXKET OBITh MPOJUICH B CIy4asiX, TPEOYIOINX MPUBICYECHUsI CTOPOHHUX
opraam3zaiuii (OAO «bIILy, npyrux 0aHKOB, IIATEKHBIX CUCTEM, CEPBUCHBIX OpraHU3alui U JIp.)
B COOTBETCTBHU C 3aKOHOAATeNbCTBOM PecryOnuku benapych m (Wim) mpaBHiIaMH IUIATEKHBIX
cucteM. Jlns mpoBeaeHHs pa3dHpaTeNbCTBa IO OMNEpalld C MCIOJb30BAaHUEM KapTOUKH,
coBepuleHHOM 3a mnpenenamu Pecnyonmuku bemapych, KimenTy (nepikarento  KapTOUKH)
HE00X0uMo O(QOPMUTH TUCIYTHYIO ¢GopMmy banHka Ha OymMa)kHOM HOCUTeNEe B IOJpa3/eleHUU
banka.

6.4. [Ipy BO3HMKHOBEHUM IOJ03PEHUH, CBS3aHHBIX C IPOBEJCHHEM HEaBTOPU30BAHHOMN
Olepandi C WCIOJNB30BaHHMEM KapTOUKH, JIep)KaTelb KAapTOYKH JIOJDKEH HEMEIJICHHO
3a6J10KMPOBATH KAPTOUKY, TI03BOHUB B KPYIJIOCYTOUHYIO CTyk0y cepBuca kinenToB OAO «BITL»
no Ten. (017)299 2526, kontakT-neHTp bamka’ mubo ¢ ucmons3oBammeM JIBO (yciyrum M-
bankunr, cucrembl lHTEpHET-0aHKUHT), yeiiyru SMS-0aHKUHT, U 3aBUTH 00 3TOM B baHk.

Jns  peanu3anuu  mpaBa  TpeOOBaTh NpPU3HAHUS  HEABTOPU3OBAHHOW  OTEpallvy,
OCYILIECTBJIEHHOHN € UCIOJIb30BaHUEM KapToukH, KiHeHT (aepkaTesib KapTOUKH) B TEUEHUE OJTHOTO
Mecsila ¢ JaThl BbISIBICHUS (pakTa HEaBTOPHU30BAHHON omepanuu, HO He no3aHee 70 (cemuaecaTn)
KaJeHJapHBIX JHEH C JaThl OTpakeHHs 3Toi omepanuu o cuyery Kimenrta (cduery mo ydery
KpPEeIMTOB) TpenocTaBisieT B baHK 3asBiieHHe, cojaepxkamiee TpeOOBaHWE O MPU3HAHUU
OCYILIECTBJIEHHON C HCIIOJB30BaHMEM KapTOUKM OIepallid HEeaBTOPU30BaHHOH, Ha OyMa)KHOM
HOCHUTEIIE WU B DJICKTPOHHOM BHJIE.

bank wundopmupyer Kimenra (mepikatens KapTOuyku), O(OPMHUBIIETO 3asBICHUE C
TpeOOBaHWEM O TIPU3HAHUHM OCYIIECTBICHHONW C HCIOJB30BAaHMEM KAPTOYKH OIEpaIid
HEaBTOPU30BAaHHOM, O pe3y/lbTaTax €ro pacCMOTPEHHUs IyTE€M HalpaBJIEHUS €My yBEIOMJICHHS Ha

!TIpu ob6pamienny B KpyTJIOCyTOuHYIO cilyx0y cepsuca kKineHToB OAO «BIILl» Heo6X0auMO HAa3BaTh
oreparopy KOJOBOE CIIOBO (HampuMep: IeBUYbS (paMming MaTepu), yKa3aHHOE Ipu OQOPMIICHHH KapTOYKH, U MHBIE
CBEJICHNSI, 3alpallliBaEMbIE OTIEPATOPOM.

2 3BOHOK B KOHTAKT-LCHTP banka H€06XO,HI/IMO OCYIIECTBUTDH IMOCPEACTBOM HOMEpa MOOUIIBHOTO TeJ'Ie(bOHa,
YKa3aHHOT'O B aHKETC KJIIMCHTA B y‘IGTHOﬁ cucteMe baHka B KadecTBe OCHOBHOTO.
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OyMa)XHOM HOCHTENIC WIM B JJICKTPOHHOM BHJIE€ B CpOK, He mpeBblmaromuii 90 (meBsiHOCTA)
KaJICHJIAPHBIX JHEU C IaThl MOJYYCHUS YKA3aHHOTO 3asBICHHUS.

6.5. Uudopmaruio o Oamance (IOCTYITHOM OCTaTKE) MO KapTOYKE Jep)KaTelb KapTOYKU
MOKET TOJY4YUTh B OaHKoMmaTe, WH(MOKUOCKE, ¢ ucmnoib3oBanueM JIbO (ycayrm M-Bankuhr,
cucteMbl UHTepHET-0aHKHUHT), yeayru SMS-0aHKHHT, a TaKKe B KPYIJIOCYTOUHOH CIyK0e cepBHca
kmeatoB OAO «bBIIL»! mo ten. (017) 299 25 25, (017) 299 25 23 (1o BUPTYaNbHBIM KapTOYKaM
yciyra B 0aHKoMaTax U MH(POKHMOCKAX HEIOCTYITHA). 3a MPOCMOTp OaslaHca (AOCTYITHOTO OCTAaTKa)
no kaprouke baHka B ceTH OOCITyXHMBaHHUS IPYrux OaHKOB B3WMAETCS BO3HArpa)xJICHUE B
cooTBeTcTBUU cO COOpPHMKOM BO3HAarpaKIACHW 3a oOmepaluH, BbINOJIHSAEMble baHKOM,
pa3sMeIIeHHBIM Ha KOpIIOpaTHBHOM Beb-caiite banka www.belarusbank.by. [lepxarento xaprouku
benkapt «Kapra yuamerocs», kaprouka Kiyba «3ebpay», nis kotoporo KimeHToM ycTaHOBIIEH
JUMHUT TIO0 TPOBEICHUIO0 OC3HAIMYHBIX OMEpalUii ¥ (MIM) MO MOJYYEHUIO HATMYHBIX JCHEKHBIX
CPEICTB, KOTOPHIE MOTYT ObITh COBEPIIEHBI C UCIIOIB30BAHUEM JOMOTHUTEIHHOW KaPTOUKU WIIH €€
PEKBU3UTOB, MOXKET YCTAHABJIMBATHCS 3alpeT Ha MPOCMOTp OanaHca (JOCTYMHOTO OCTaTrKa) IO
KapTouke B OaHkomarax, wuH(pokuockax, [IBH, c¢ wucnomnp3oBanuem ycinyr SMS-0aHKUHT,
M-baHKuHr.

7. CEPBUC I10 IOCTABKE KAPTOYKHA

7.1. OpopmiieHue cepBuca IO JOCTAaBKE KapTOUKUM MOXKET OCYILECTBIATHCS B cCllydae
BBIMYCKa (M3TOTOBIIEHUS) KapTouku 0e3 popmupoBanus kousepta ¢ [IMH-komom ¢ nmocnenyromum
nonyueHuem [IMH-kona xapTouku paepxareneM KapTOUYKM CaMOCTOATENbHO mnocpeactsoMm /IbO
Banka ¢ ucrionp3oBanueM TexHojgoruu e-PIN.

JlocTaBka KapTOUYKH OCYIIECTBJISIETCS BHYTPEHHHM IIOYTOBBIM OTIPABJICHHEM IPOCTON
MMMCbMEHHOW KOPPECIIOHJEHIIMA 4Yepe3 OO0BEeKThl MmouTtoBok cBs3u PVYII «benmouray (mamee —
MOYTOBOE OTIIPABJICHUE) MyTEM MOMEIICHUSI KOHBEPTA C KAPTOYKON B MOYTOBBIN SAIIMK JIepPKaATEIIs
KapTOUYKHU MO aJpecy, YKa3aHHOMY MpU OPOpMIIEHUH KapTOUYKU. AKTHBALMS KAPTOYKU B MOPSJIKE,
MpeayCMOTPEHHOM HacTosimuMmu [IpaBunamu, moATBEpkKAA€T MOJYYCHHE KApTOUKH JIeprKaTesieM
KapTOYKHU B KOHBEPTE, LEIOCTHOCTh KOTOPOr'0 HE HApYILIEHA, a KAPTOUKa HE MOBPEkKICHA.

[Topsamok [OCTaBKH MOYTOBBIX OTIPABJICHUNM B YacTH, HE OTOBOPEHHOW HACTOSLIMMHU
[TpaBuaMu, perjiaMeHTHPYETCs YCTAaHOBIEHHBIMU 3aKOHOJaTenbcTBOM PecnyOnuku benapych
MpaBUJIaMU OKa3aHUS yCIyT TTOYTOBOM CBSI3H.

B cinydyae HeycnemHON JOCTaBKM KapTOUKM B paMKax CEpBUCA IO JOCTABKE KapTOYKHU
(HeTmosydeHne TOYTOBOTO OTIPABJICHHUS B YCTAHOBJIEHHBIE MPaBUJIAMU OKa3aHUs YCIYT MOYTOBOM
CBSI3U CPOKH, HaJUYME MEXaHUYECKOTO IMOBPEXKIACHHUS KapTOYKH, CJIEJ0B BCKPBITHS KOHBEpTa, a
TaKkke B Ciydae OJOKHMPOBKM KapTOYKM BaHKOM MpHU OTCYTCTBUU TOATBEPKICHUS TOJYUCHUS
KapTOYKU CO CTOPOHBI JIepKaTelsi KapTOYKH O TMOJYYeHHUHM KAapTOUYKH) TEPEBBIMYCK (BBITYCK
nyOnmuKaTta) KapTOUYKH OCYIIECTBISAECTCS B TOPSAKE, MpeaycMOTpeHHOM JloroBopom, mipu
oOpamenuu Knuenra B otnenenue banka.

8. KOMIIPOMETAIIMST KAPTOUKUY,
BJIOKMPOBAHMUE OIIEPALIMU ITO KAPTOYKE

8.1. Ecnmun kapTouka yTepsiHa, TOXWIIEHA, HE3aKOHHO MPHUCBOCHA, HECAHKIIMOHHPOBAHHO
UCTIONB3YeTCsl (TOCTOpOHHEMY THITy cTan u3BecteH [IMH-ko, peKBU3UTHI KApTOUKH U (WJIH) UHBIE
KOH(UICHIIMAIIbHBIC CBEJEHWs, YyKa3aHHbIe B pasnene 3 Hacrosmux [IpaBwn) (mamee —

1 Tlpu obpauiennn B Kpyriaocyrounyro cayx0Oy cepsuca kmuentoB OAO «BIILl» HeoGXoauMo Has3BaTh
orepaTopy KOJ0BOE CIOBO (HAampuMep: JeBHYbs (aMHIMs MaTepH), yKazaHHOE NpH O(OPMIIEHHH KapTOUYKH, W HHBIE
CBEJICHUS, 3allpalINBAaEMble ONIEPATOPOM.
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KOMIIPOMETAIMS), AeprKaTellb KapTOUKH JOJKEH HEMEIJICHHO 3a0JIOKUPOBATh KapTOUKY, 3asiBUB 00
3TOM B KPYyTJIOCYTOUHYIO CIyxk0y ceppuca kiuentoB OAO «BITL»! no ten. (017) 299 25 26.

Kpome Toro, 3ab610KHMpOBaTh KapTOYKY BO3MOXHO IOCPEJICTBOM 3BOHKA B KOHTAaKT-LIEHTP
Banka® i ¢ ucnonb3osanueM JIBO (ycnyru M-Baukunr, cuctembl MHTepHeT-0aHKUHT), YCIyru
SMS-6aHKHHT.

[Tocne ycTHOrO 3asiBICHUS WIM CAMOCTOSITETIBHOM OJIOKUPOBKM KAapTOYKH MO TPUYMHE
KOMIIpOMeTaluu KapTouku KimeHT (aepxarenb KapTOUKU) J0JKEH 0OPMHUTHh COOTBETCTBYIOIIEE
NUCHMEHHOE 3asBIICHHE MpU OOpalieHuH B OT]eseHue baHka, Ha OCHOBaHMM KOTOPOTO KapTOUKa,
00BsIBIIEHHAs] CKOMIIPOMETUPOBAHHOM, 3aHOCUTCSI B CIIMCOK HEIEHCTBHUTENBHBIX KapTOueK (cTorl-
muct). HoByro kaprouky baHk BblIaeT 1o nNHCbMEHHOMY 3asBiieHUI0 KimeHTta (neprkaresns
KapTOYKH).

Jo mnomaunm Kiumentom (nepxaresnieM KapTOYKM) MNHCHBMEHHOTO 3asBiIeHUsT B baHk o
KOMIIPOMETAIlUM KapTOYKU (€€ PEKBU3UTOB) Jep)KaTellb KapTOYKU BIIpaBe pPa30JI0KUPOBATh
KapTOUKY, BBIIIYIIEHHYIO Ha €r0 MMs, IIOCPEICTBOM 3BOHKA B KPYIJIOCYTOUHYIO CIIYkOy cepBHca
kmentoB OAO  «bII»® mo tem. (017)299 2526 nmm ¢ wucnonmb3oBanueM JBO (yemyrn
M-Bbankwusr, cuctembl MHTEpHET-0aHKUHT), yeayrd SMS-0aHKHHT.

8.2. IlepeBblllyCK BUPTYalbHbIX KAapTOYEK HE OCYILECTBISAETCS. BBIIYCTUTH HOBYIO
BUPTYyalibHYIO KapTouKy Kiment moxeT myrem odopmieHust B IBO HOBOII 3asBKH B 3JIEKTPOHHOM
BUJIE.

8.3. KimeHT (mepkarenb KapTOYKH) 00513aH B CIIy4ae HEOOXOAMMOCTH MPEIOCTABUTh baHKy
win OAO «bIIL» undopmaruio 11 paccieoBaHUsl 00CTOATENIBCTB KOMIPOMETAMM KapTOUKH.
bank oOTka3piBae€T B INPU3HAHUM  HEAaBTOPU30BAHHOW  OIEpallUM, OCYIIECTBIEHHOW ¢
UCIOJIb30BAaHUEM KapTOUKU (€€ PEKBU3UTOB), B CIy4asX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Pecrryonuku benapych.

8.4. bank wuMeeT MpaBO MNPUOCTAHOBUTh WIM TPEKPATUTh IMOJIb30BAHUE KapTOUYKOIL
(O0KHMpOBaTH KapTOUKy), B TOM YHUCJIE IIOMECTUB €€ B CTOI-JIUCT, B CIy4asX, OMNPEIEIIEHHBIX
Horoopom. Uudopmuposanue Kimenrta (mepkaTenss KapTOuku) O OJOKMPOBKE KapTOUKH,
BBINTYIIEHHON Ha €ro UM, 0 MHAIMATHBe baHka, B T. 4. IO MPUYMHE KOMIIPOMETAIMH KAPTOUKH, U
OpUYMHE ee OJIOKMPOBKU OCYILECTBIIsCTCSI baHKOM ¢ MOMOIIBIO JIFOOBIX CPEJCTB CBSI3HU, BKIOYAs
MIOYTOBBIE OTIIPABJICHU, TeNE()OHHYIO CBSA3b, AIEKTPOHHBIE CPEJCTBA CBSI3U, B TOM uucie SMS-
cooOuieHns, (pakcUMUIbHAs CBSI3b, HJIEKTPOHHAs MOYTa, W JIpPyTHEe CpEJCTBa CBSI3U HE IO3JHEE
0aHKOBCKOTO JIHS, CJIEIYIOIIEro 3a JTHEM OJIOKMPOBKHM KapTouku. KinneHTt (aepkarenb KapTOUYKU B
OTHOILIEHUM KapTOUKH, BBINYIIEHHOW Ha €ro MMs) BIpaBe MOAATh NMPHU OOpalleHUH B OT/AEICHUE
banka 3asBneHre Ha OyMa)kHOM HOCHTENE, cofiepaliee TpeOoBaHUE O pa30JIOKHMPOBKE KApTOUKH B
LeJIIX BO30OHOBJIEHHS BO3MOXKHOCTH €€ MCIOJIb30BaHuUs, B cilydae, eclal KapTouka 3a0J0KMpOBaHa
110 IPUYHMHE e KOMIIPOMETAINH 110 HHUIMaTuBe banka nimn KimenTa (neprxaresst KapTOUYKy).

9. BAMEHA KAPTOYKU

9.1. B ciyvae npexaeBpEMEHHOTO BBIXO/a KapTOUKU U3 CTPOs (1eheKT MarHUTHON MOJIOCK
(MHKpoTIpoLeccopa, B T. 4. 0ECKOHTAKTHOT'0), (PU3NYEeCcKOe MOBPEkKACHNE KapTOUKHU, MPOSIBIIEHUE Ha
nosoce juis noanucu cioBa «VOIDy» («HeneiicTBuTenbHa), OTCIOCHUE JIaMHHATA Ha KapTOYKE,
NPEMATCTBYIOIIEE €€ 00CIYKUBAHUIO B YCTpOMCTBax u mp.), yrpatel [IMH-kona, B T. 4. B CBSA3M ¢
yrepeit (yaaneHueM) neprxareieM kaproukun SMS-coobmenus, conepxkamero [TMH-kox, B ciaydae
korga [IMH-kox ctanm m3BeCTeH MOCTOPOHHEMY JHUILY, HEOOXOIUMOCTh M3MEHEHHUS Ha KapTO4Ke

!Tlpu obpaieHuu B KpyTJIocyTouHyr ciyx0Oy ceppuca kmuentoB OAQO «BIIl» HeoOXomuMo Ha3BaTh
orepaTopy KOJOBOE CIOBO (HAampumep, IeBHYbS (haMHUINS MaTe€pH), yKa3aHHOE MPH OGOPMIEHHH KapTOYKH, U HHBIC
CBEJICHUS, 3allpalINBaeMble ONIEPATOPOM.

2 3BOHOK B KOHTAKT-LEHTp BaHKka HEOOXOIMMO OCYLIECTBHThH IOCPEICTBOM HOMEpPA MOOWIBHOTO Teje)oHa,
YKa3aHHOTO B aHKETE KJINEHTa B yIeTHOW crcTeMe baHka B kauecTBe OCHOBHOTO.

3Tlpu oOpamennn B KpymiocyTouHyw ciyxk0y cepuca kineHtoB OAO «BIIl» HeoOXxomuMo Ha3BaTh
orepaTopy KOJI0BOE CIIOBO (Hampumep, JeBHYbS (paMuiIMs MartepH), yKa3aHHOE Ipu O(GOPMIICHUH KapTOYKH, M WHbBIE
CBEJICHHSI, 3alpaIlIiBAEMBbIC OTIEPATOPOM.
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uH(pOpMallUU O JiepKaTese KapTouku baHka B ciydyae M3MEHEHUsI B JOKYMEHTE, YIOCTOBEPSIOLIEM
JUYHOCTH JepKarenss KapTOuKW, HamucaHus (avunuu u  (WIM) WMEHH B JIATHHCKOU
TpaHCIUTEPALUH, B cllydae u3MeHeHus haMuiinu (Mpu 3aKI0YeHUH/PAacTOp)KeHUU Opaka) u Jp. 1o
nuchMeHHOMY 3asiBieHHI0 KinernTta (aepikarens kapTodyku) baHk BeiaeT 1y0oauKkaT KapTOYKH.

9.2. UsrotoBiienne nybiaukata KapTouku mo mpuumHe yrparel [IMH-xkoma moker He
OCYILECTBJISATHCS B Cilydae nojrydeHus aep:xkarenem kaprouku [IMH-koxa nmocpeacTtsoM cepBuca no
noBTopHOi reHepauuu [TMH-kona. CepBuc npenocTaBisercs Mo KapToukaMm ¢ MUKPOIPOIIECCOPOM
crangapra EMV, mo KOTOpbIM NpOBEICHO HE MEHEE OJHOW YCIEHIHOM omepanuu B OaHKoMare
(nHpOKHOCKE).

9.3. [yHKT UCKIIOUEH

9.4. 3a wW3roToBJCHUE KAPTOUKH (M3rOTOBJIEHUWE IyOiauKara KapToyku) baHk B3umaer
BO3HArpaXKeHWEe B COOTBETCTBUU cO COOPHHMKOM BO3HATrPaKICHHUU 3a ONEpAIMH, BBINOJIHSECMbIC
bankom, pa3menieHHbIM Ha KOPIIOPaTHBHOM BeO-caiiTe banka www.belarusbank.by.

10. PEKITAMALIMA

10.1. bank He HeceT OTBETCTBEHHOCTH 3a BO3HUKHOBEHHE KOH(JIMKTHBIX CHUTyaluil BHE
cdepbl €ro KOHTPOJIS, a UMEHHO:

3a JIMMMTBl WJIM OrPAaHUYEHUs, YCTAHOBJIEHHBbIC JpYrUMH OaHKaMH, IUIATEKHBIMU
cHCTEeMaMH, KOTOPBIE MOTYT 33aJeTh nHTepechl KimenTa (aepkarenns KapTouKH);

3a KayecTBO TOBapoB (paboT, ycCHyr), OIUIAYEHHBIX C MCIOJb30BaHMEM KapTOUKH (ee
PEKBHU3UTOB);

3a HEOKa3aHuWe WM HEHaJyIeXkallee OKa3zaHHe CepBUCa [0 JOCTaBKE KapTOYKU 110
00CTOsTENILCTBAM, HaXOAAIIMMCsl BHE chepbl KoHTpos banka;

3a JeHcTBUs Apyrux OaHKOB, miuaTekHbIX cucteM U OTC, oTkazaBIIMXCS IO KaKUM-JIHOO
NPUYMHAM TPUHATH KAPTOUKY JJISI OCYIIECTBICHHS OTIEPAIMA C €€ UCTIOIb30BAaHHEM.

Tenedonsr koHTakT-IeHTpa banka:
147 (eauHbIN CpaBOYHBIN HOMEP, TOCTYIHbBIN Ha Bcel Tepputopuu Pecny6nuku benapych)
+375 17 218 84 31 (B T. 4. 17151 3BOHKOB U3-3a npenenoB PecryOnnku benapycs)

KopnoparusHslit Be6-caliT banka: www.belarusbank.by



